A MUST HAVE CHECKLIST for you
before signing in a contract of your housing/room/apartment
Please check and talk about these following items to your landlord:
Have you viewed the offered room/ house / apartment by yourself or by one of your friends who currently stay in
Netherlands? Please DO
Why is it important?
Because sometimes, the advertisement is fake, they only use Google pictures. If you are still in Indonesia and have
no one to do the viewing, ask for video call for the room tour.
Are you being asked to transfer the money before viewing? Please DON’T
Why is it important?
Because most of the times, you can pay when you arrive in Netherlands. So, you don’t need to transfer from IDR to
EUR which probably will require an additional cost. And if they push you to transfer the money before giving any
details (complete address with the house number. postcode) and viewing, it is considerably, probably a fraud.
Be careful!
Does your monthly rent include the Gas, Water, Electricity, Heater and Wi-Fi cost already?
Why is it important?
Because sometimes, the cost look so cheap, but you have to arrange all of those things by yourself. Or, on the
other hand, it looks expensive but everything are included already.
How much do you have to pay for the deposit? And how can I get my deposit back?
Why is it important?
From the beginning, please ensure when (date) you can receive back your deposit and whether there are any
specific terms and conditions. Because sometimes, you have to pay 2 months renting cost for your deposit. And,
before you can have this money back, they will evaluate if you break something in the room/house/apartment. If
you do, they will take some amount from your deposit to repair the things that you have broken.
In which date the contract start? Is it before you arrive, or exactly when you arrive?
Why is it important?
Because if you arrive on Nov 15th (for example), then it will be better to have the contract written that you start
living there on Nov 15th, so that the 1 month payment meaning from Nov 15th to Dec 15th, not from Nov 1st to Nov
31st which actually you haven’t used the room/facilities during 1st – 14th Nov because you haven’t arrived yet.
Will you be able to register your name in that address?
Why is it important?
Because to get a BSN number (a unique magical number produced by the government for you), you must have an
address where you can register your name on it.
And if you can register in that address? Is there any additional cost?
Why is it important?
Because sometimes, you are asked to pay additional cost for it (related to the taxes that the landlord must pay to
the government) So, when a name registered in a particular address, the tax office will add a tax cost to that
address. Why? For example: tax for trashes and water. So, more people live in a particular address, it means that,
that address produce more trashes or consume more water, so the tax must be higher.
How can I deregister from the address when you move to another housing or going back to Indonesia?
Why is it important?
Because sometimes, the landlord keep your deposit cost until you deregister from the address. If that so, do you
really have to deregister yourself in the government by queueing, or, can you just do it online by using Digi-ID?
Ask the procedure of this deregistration to your landlord in the very beginning.
Do all facilities work well at the moment? e.g. Heater, Wi-Fi, Toilet, Sink
If there is any facility that doesn’t work well, how would the landlord and you solve it?
Why is it important?
Because sometimes, you just realized when you arrived in that room that your heater does not work (or even there
is no heater!) and when you complain about it to your landlord, they do not respond or respond it very slowly.
September – April are the cold months, you don’t want dying working on your homework in freezing, right? So,
make sure there is an agreement that your landlord must respond to any essential facilities that are broken within
24 hours (e.g. heater, clogged toilet, no water, no electricity)
During the cold months, when can you turn on the heater?
Why is it important?
Because sometimes, you are only allowed to turn on the heater in some particular hours, so it won’t be 24 hours
the heater on. It is important for you to know about it so you can have the same expectation. Usually, it will be
nice if the heater can be turned on at least at these hours 18.00-23.00 and 03.00-08.00. But, every house is
different, they have their own rules.
Any doubts or questions related to the above checklist? Contact: PPI Rotterdam +31641419661 (Novika)

